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  Message from our Chair 

 

 

 

 

This year has been one of establishing and 

developing our new Board. We have put 

in place policies and procedures which 

will make us an effective and efficient 

organisation in challenging the Health and 

Social Care system and standing up for 

residents.  

The past year has been one of great change 

as preparations for Greater Manchester 

Devolution have been developed.  All the 

Healthwatch organisations in Greater 

Manchester have played an active role in 

these preparations and will continue to 

monitor the changes as they affect 

residents within the Rochdale Borough.  

This year we have built strong relationships 

with our Clinical Commissioning Group and 

Council colleagues whilst still maintaining 

our independence. This has helped us to 

influence decisions and will help us to 

shape better services for the future.  

The new Board have settled well into its 

role and we now have a strong and 

effective team who are willing to develop 

and support the work of the CEO and the 

team. We can look back on the past year as 

one in which strong foundations have been 

laid.   

We have commenced our Enter & View 

programme, having undertaken two Enter & 

View visits to date, reports of these visits 

are available on our website. Healthwatch 

Rochdale has the statutory power to Enter 

& View any Health or Social Care service 

and Healthwatch Rochdale will do this 

through eviedence based feedback.  

 

Healthwatch Rochdale 

champions the voice of the 

general public, giving the 

opportunity to challenge local 

service providers and 

commissioners and also share 

best practice. 

 

The Annual Report contains examples of 

where we are beginning to make a 

difference for the people of the Borough of 

Rochdale.  

We would like to thank everyone who has 

been involved with Healthwatch over the 

past year.  Kate and the staff as well as the 

many volunteers have ensured that 

Healthwatch Rochdale has been available 

for all who have needed us, and they will 

continue to do this throughout the next 12 

months. 

 

Jane Jackson 

Chair  
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Message from our Chief Executive 

 

 

 

Healthwatch Rochdale is a small staff 

team of only 5 people, who are not all full 

time. We have 5 dedicated volunteers 

who support the work we do here at 

Healthwatch Rochdale and this is 

something we couldn’t survive without. 

Over the last 12 months Healthwatch 

Rochdale has changed in many ways. On the 

1st April 2015 we stepped away from our 

private host and became an independent 

organisation ran by a board of non-

executive directors.  This enabled the 

board to review our current work plan and 

move forward with future plans through 

various channels. 

Our relationships with partner organisations 

are important, this year we have continued 

to support a number of key committees and 

meetings such as Health, Schools and Care 

Overview and Scrutiny Committee, 

Children’s & Adults Safeguarding Board, 

HMR CCG’s governing body and vice chair to 

HMR CCG’s Patient Experience Assurance 

Committee. Moving forwards we have been 

invited to Chair Rochdale Adults and 

Children’s joint engagement subcommittee 

to the safeguarding boards. 

Late this year Healthwatch Rochdale 

facilitated four GP events (in partnership 

with HMR CCG) in the Rochdale Borough 

townships. These events came off the back 

of increased feedback from service users on 

various issues they were encountering. The 

events gave Rochdale residents the chance 

to ask GP’s and commissioners the 

questions on current and future services. 

Throughout 2015/2016 HWR engaged with 

254 young people through 16 sessions across 

the Rochdale borough. The feedback during 

these sessions was collated and formed 

round table discusses at our youth event in 

February 2016. The Young Voices, Your 

Story, Your Health project was led by 

engagement officer Elaine Grace who 

embraced the project to give the young 

people a voice in the presence of 

commissioners 

So it began, Greater Manchester 

Devolution! Last year Greater Manchester 

Devolution hit Rochdale with new 

challenges and many changes. Here at 

Healthwatch Rochdale we stepped up to 

this change and provided information to 

residents of the Rochdale borough though 

monthly e-bulletings, newsletters and flash 

news. Healthwatch Rochdale acted as a 

critical friend and scrutinising body during 

the public consultation process. 

The work we have done these last 12 

months has been outstanding and this 

report will only scratch the surface of the 

success we have had and the future of 

what’s to come. 

Kate Jones 

Chief Execuative Officer   
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The year at a glance

This year we’ve reached 

115, 670 

people on 

social 

media 

Our 

volunteers 

help us with 

everything 

from 

information gathering to 

Enter and view visits.  

We’ve raised 10 escalations 

to local services and 

commissioners  

We’ve carried out two 

Enter and View visits at 

local 

services 

with follow 

up reports 

Our reports have tackled 

issues ranging from GP 

access to 

listen to 

the seldom 

heard 

 

We’ve met 3,776 local 

people at our Drop In and 

Feedback 

events 
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Who we are

Healthwatch Rochdale is here to make 

Health and Social Care services better 

for ordinary people. We believe that 

the best way to do this is by designing 

local services around their needs and 

experiences.  

We exist to make health and care 

services work for the people who use 

them. 

Everything we say and do is informed by 

our connections to local people. Our sole 

focus is on understanding the needs, 

experiences and concerns of people of all 

ages who use services and to speak out 

on their behalf. 

We are uniquely placed as a national 

network, with a local Healthwatch in 

every local authority area in England. 

Our role is to ensure that local decision 

makers and health and care services put 

the experiences of people at the heart of 

their work. 

We believe that asking people more 

about their experiences can identify 

issues that, if addressed, will make 

services better. 

Our vision  

 Provide an opportunity for people 

living in the Borough of Rochdale 

to be involved in local and national 

Health and Social Care issues 

 Become the single point of contact 

for members of all communities 

who need information and advice 

about Health and Social Care 

services. 

  Be recognised and trusted by the 

local community, to ensure they 

feel confident that in sharing any 

view, concerns and experiences, 

both positive and negative, 

knowing they can help to make a 

difference. 

 Help individuals to help 

themselves whilst providing any 

additional help needed to 

understand and access the support 

available 

 Build strong realtionships with 

other organisations and networks 

and ensure that those who make 

decisions on Health and Social 

Care are aware of local views and 

concerns. 

 Maximise the use of the input and 

expertise of volunteers. 

Our priorities 

Addressing current concerns with 

Health and Social Care services 

Through evidence provided by the 

general public and using information from 

local organisations, we will identify 

trends and areas of concern within the 

Rochdale Borough. Where there are 

significant issues or long-term problems 

we will take action and put forward 

recommendations across Health and 

Social Care. 
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We campaign to ensure that people’s 

concerns are not only listened to but 

valued as a way to improve services. 

Ensuring that future services are 

developed to meet people’s needs and 

are shaped by the people who will use 

them 

 Major changes in services are currently 

underway in our local communities. 

Personalised budgets and patient choice 

also mean that individuals are responsible 

for making more decisions about their 

care. 

Healthwatch Rochdale reports monthly 

on the public’s views and experiences of 

Health and Social Care through the 

Activity Report, which is shared with 

Service Users, Rochdale Metropolitan 

Borough Council (RMBC), Heywood 

Middleton and Rochdale Clinical 

Commissioning Group (HMR CCG) and 

other organisations including 

Healthwatch England. 

Work across the Rochdale Borough in a 

way that secures input and engagement 

from the public 

We respond to public enquiries in a 

timely and effective way and ensure that 

where we cannot deal with someone’s 

concern, they are signposted on to the 

right organisation who can. We carefully 

monitor our use of financial and human 

resources to ensure we are cost effective 

and evaluate our own contribution and 

that of the wider network to ensure we 

constantly learn and adapt. 

Our Healthwatch Team: 

 

 

 

   

Kate Jones 

Chief Executive Officer 

Alex Leach 

Officer and Communications Manager  

Jacqueline Bestley  

Community  Engagement Officer  

Elaine Grace   

Volunteer Manager/ Community 

Engagement Officer  

Claire Birch  

Administration Officer   



 

 

Listening to people 
who use health and 
care services 
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Gathering experiences and 

understanding people’s needs 

Healthwatch Rochdale gather 

experiences from local residents through 

 Drop in sessions 

 Attending local groups & Events 

 Website 

 Feedback leaflets across the 

community 

There are inequalities in health outcomes 

both across Rochdale Borough and also 

when compared with England, therefore 

focussed work has been undertaken with; 

 Young People (under 25).  Over 16 

sessions Healthwatch Rochdale 

engaged with 254 young people and 

gathered 163 experiences of health 

and social care services 

 Older people, particularly those in 

care homes 

A total of 291 people told Healthwatch 

Rochdale their story in 2015/16 

What we’ve learnt from visiting 

services 

This year Healthwatch Rochdale 

undertook the following Enter and View 

visits; 

 Urgent Care Centre, Rochdale 

Infirmary on Monday 15th Februrary 

 Ward 7, Fairfield General Hospital 

Friday 18th March 

Reports from each visit are available on 

the Healthwatch Rochdale website.  

 

Healthwatch Rochdale’s Board of 

Directors makes the decision to carry out 

an Enter and View based on feedback 

received about a particular issue or 

service.  The visit can be announced or 

unannounced and during an Enter and 

View both patients and staff will be 

interviewed as well as general 

observations of the service being made. A 

report is then sent to the relevant service 

with findings and recommendations for 

improvement. 

 

Thank you for sharing the 

report and recommendations, 

I welcome the findings which 

have highlighted good 

practice and also identified 

areas for improvement 

Gill Harris, Chief Nurse, Pennine Acute 

Hospitals NHS Trust 

 

Healthwatch Rochdale authorised 

representatives for 2015 – 16 are: 

 Jane Jackson 

 Louise Partington 

 Monica Oliver 

 Kate Jones 

 Alex Leach 

 Jacqueline Bestley 

 Elaine Grace 

 Claire Birch 



 

 

Giving people advice 
and information 
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Helping people get what they need 

from local health and care services  

Signposting Local Residents 

Healthwatch Rochdale support local 

residents get what they need from Health 

and Social Care services by listening to 

their stories and signposting them to 

services which can help.  The 

Healthwatch Rochdale Health and Social 

Care Directory is available on the website 

and was also produced in hard copy and 

distributed to local GP surgerys. Those 

wishing to make a formal complaint are 

also supported by being referred to 

Independants Complaints Advocacy (ICA) 

for NHS issues and for Social Care, Your 

Voice advocacy, who both utilise office 

space at the Healthwatch Rochdale office 

on Queensway. 

Just to let you know, I have 

had a response to my 

complaint about my GP 

surgery.  As per David’s 

(advocate) advice sent to NHS 

England.  My complaint was 

upheld and the surgery are 

putting in new procedures.  

Thank you. 

Local Resident  

 

Over the past 12 months Heathwatch 

Rochdale has signposted 106 people to 50 

different services, including 23 to 

Independent Complaints Advocacy who 

visit the Healthwatch Rochdale Office on 

a fortnightly basis to see clients.    

Other organisations/services signposted 

to include; 

 Your Voice Advocacy 

 NHS choices 

 Carers Resource Centre 

 Making Space 

 Volunteer Driver Service 

 Rochdale Solutions 

 Rochdale & District MIND 

 Rochdale Boroughwide User Forum 

 SENDiass service 

 

Healthwatch Rochdale GP Events 

The majority of feedback received by 

Healthwatch Rochdale is around GP 

services.  This is to be expected as a GP 

is very often the first point of contact for 

patients.  Difficulties around getting an 

appointment were highlighted as well as 

many positive experiences.  In response 

to this Healthwatch Rochdale facilitated 

four public meetings, in Middleton, 

Heywood, Rochdale and Littleborough in 

March 2016.  Questions were invited from 

the public and were put to a panel of 

professionals for their response.            
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The panel comprised; Dr Chris Duffy, HMR 

CCG Chair, Simon Wootton, HMR Chief 

Executive; Janet Emsley RMBC Cabinet 

Member for Culture, Health and 

Wellbeing, Ben Squires,  Head of Primary 

Care Operations, NHS England, Dr Mo 

Jiva, Medical Secretary,Rochdale and 

Bury Local Medical Committee, 

Healthwatch Rochdale Chair/Vice Chair. 

Heywood Middleton and Rochdale 

Clinincal Commissioning Group were able 

to update residents on the changes 

occurring locally through Greater 

Manchester Devolution and the recent 

introduction of 7 day access to primary 

care.  

 

Pictured Above, left to right; Kate Hudson, Kate 

Jones, Simon Wootton, Dr Chris Duffy, Ben 

Squires, Dr Mo Jiva 

Healthwatch Rochdale Young Voices 

2016 Event 

Young Voices 2016 was a culmination of 

the engagement work carried out with 

young people over the year.   

73% of young people engaged with were 

either happy or very happy with the 

health or social care service they 

accessed 

Feedback received over the year from 

Unders 25’s was analysed and the top 3 

issues were; 

 GP services 

 A& E/Urgent Care Centre 

 Mental Health Services 

 

Pictured left 

to right 

Tabitha 

Rusden, Cllr 

Billy Sheerin, 

Dr Chris Duffy 

In order to 

try and find out what makes a good or 

bad experience an event with young 

people and also commissioners was 

arranged and, Young Voices 2016 took 

place on 26 February at Richmond Hall in 

Rochdale.  This event was open to all 

residents of the Borough under 25, 

together with students studying Health 

and Social Care at Hopwood Hall College. 

As a result of listening to young people at 

the Young Voices 2016 event 

recommendations have been made to the 

commissioners of services which 

included: 

 To support young people to have a 

greater awareness greater 

awareness of appropriate use of 

services  

 Use language that is 

understandable  

All the reports and recommendations 

published by Healthwatch Rochdale are 

available on the website or contact the 

office for a hard copy. 

Participant Feedback 

“Very interesting and a good way of 

voicing your opinion and getting answers 

from professtionals” 

 



 

 

How we have made 
a difference 

  



 

  Healthwatch  
Rochdale 

15 

Our reports and recommendations 

Over the last 12 months Healthwatch 

Rochdale have published a number of 

Project Reports and Enter and View 

Reports: 

 

 Healthwatch Rochdale reports 

make a number of 

recommendations to suggest how 

people’s Health and Social care 

services might be improved.  

 Healthwatch Rochdale have made 

over 20 recommendations which 

have been taken into account and 

actioned by the service and 

commissioners.  

 Intelligience from service providers 

and service users help in 

completion of all reports.  

 Healthwatch Rochdale project and 

Enter and View reports can be 

found by visiting 

http://www.healthwatchrochdale.

org.uk/reports  

Working with other organisations 

Healthwatch Rochdale works with a 

number of Health and Social Care 

organisations to share intelligence and 

raise issue around patient experience and 

care, these include: 

 The Care Quality Commission 

(CQC), liaise with Healthwatch 

Rochdale to help them monitor 

services, gather information for 

inspections and regulatory service 

activity. All reports, feedback and 

intelligence are shared with the 

CQC on a monthly basis.  

 Heywood, Rochdale and Middleton 

Clinical Commisioning Group (HMR 

CCG), Healthwatch Rochdale 

attends monthly Governing Body 

Meetings, in which intelligence and 

feedback is raised. Implementation 

of a triangluation process of patient 

feedback between Healthwatch 

Rochdale, NHS England and HMR 

CCG is currently ongoing to enable 

concerns to be highlighted much 

faster. 

 Rochdale Metopolitan Borough 

Council (RMBC), Healthwatch 

Rochdale have a seat on the Health 

and Wellbeing Board, in which the 

Healthwatch Rochdale activity 

report is shared with Board 

Members on a monthly basis. 

 Rochdale Borough Safeguarding 

Adults Board and Childrens Board. 

Healthwatch Rochdale regularly 

shares intelligence at both 

meetings, as a board member 

regarding safeguarding issues and 

concerns. Healthwatch Rochdale 

also chairs a sub group to this 

meeting which is made up of many 

partner orginsations.   

 Pennine Acute Hospital Trust 

(PAHT) – Pennine Acute and 

Healthwatch Forum has now been 

set up, to enable Healthwatch 

Rochdale and also other Greater 

Manchester Healthwatch’s to share 

feedback and intelligence to the 

Head of Patient Experience and 

Head of Partnership in the PAHT. 

This enables any concerns to be 

dealt with, in a timely and 

effective manner.  

http://www.healthwatchrochdale.org.uk/reports
http://www.healthwatchrochdale.org.uk/reports
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 Healthwatch England monthly 

activity report which includes 

service user feedback is shared 

with Healthwatch England to 

highlight local and national trends.  

 Service providers and 

commissioners have to respond to 

all formal requests for information 

in an appropriate and timely 

manner. 

Involving local people in our work 

Healthwatch Rochdale have supported 

local people in our work by:  

 Holding regular engagement and 

public events in the four townships 

of the Borough to make 

Healthwatch Rochdale easily 

accessible.   

 Carried out a number of surveys 

which can be completed both on 

the Healthwatch Rochdale website 

and also on paper format.  

 Publishing a monthly e-Bulletin and 

quartely newsletter to let local 

residents know what work is being 

carried out and how they can get 

involved. 

 Hosting events and facilitating 

meetings in the four townships. 

 Carrying out regular training 

sessions at the Healthwatch 

Rochdale office. 

 Carrying out enter and views. 

 

Healthwatch Rochdale volunteers have 

been involved in numerous ways to help 

carry out the statutory activities:  

 Assisted engagement officer’s 

carring out drop in sessions and 

feedback events in the Rochdale 

borough. 

 Used the Healthwatch Rochdale 

database to input service user 

feedback and maintain records. 

 Write articles and social media 

posts to help share the work of 

Healthwatch Rochdale.  

 Contact local Health and Social 

Care orginsations to inform them 

of the work and events 

Healthwatch Rochdale carrying 

out.  

 Attending community events and 

award nights to be the face of 

Healthwatch Rochdale. 

 Producing posters and flyers to aid 

in the publicty of Healthwatch 

Rochdale.  

Recently I’ve been looking for 

voluntary work to build my 

confidence up, by using the 

skills that I’ve gained from 

University. After looking for a 

variety of work experience 

opportunities I came across 

Healthwatch Rochdale.  

During the weeks I feel I have 

developed confidence on how 

to compete tasks to a 

professional standard, as well 

as understanding once again 

how much volunteering can 

help develop you as a person 

and help you feel valued 

again. 

Abid Ramtoola 

Healthwatch Rochdale Volunteer  

 

. 



 

 

Our work in focus 
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Our work in focus:  

Healthwatch Rochdale’s work with Rochdale Metopolitan Borough 
Council (RMBC) Adult Care Team  

Healthwatch Rochdale has worked in 

partnership with Rochdale Borough 

Council's Adult Care team to address 

issues and concerns some service users 

and organisations have highlighted when 

attempting to call the Adult Care 

telephone number (0300 303 8886). 

The Adult Care telephone number is used 

by people wishing to contact adult care 

with any number of issues related to the 

care received by older people or disabled 

adults in the borough. People can also 

phone this number to make a 

safeguarding alert because they are 

concerned about the welfare of an older 

or vulnerable individual. Healthwatch 

Rochdale gathered feedback relating to 

the above issue and findings showed that, 

on some occasions, people had 

experienced difficulty when trying to 

contact Adult Care directly on the 

specified number which is provided on 

their website. Further research gave 

Healthwatch Rochdale information that a 

small number of calls were taking up to 

20 minutes to be answered when trying 

to make a safeguarding alert. 

Healthwatch Rochdale raised the 

concerns with the council and asked that 

a formal reply was to be made to 

Healthwatch Rochdale within 20 working 

days in accordance with the statutory 

requirement. 

As a result of the feedback Healthwatch 

Rochdale has received, changes were 

made to the way calls are dealt with by 

the adult care team and as a result: 

 Calls are being answered promptly 

within 4 minutes. Complaint rates 

have decreased as a result of calls 

being answered quicker 

 Abandoned call rate has dropped by 

approximately 40% 

 

Adult care is an exceptionally 

busy service, which receives 

on average between 500 and 

700 calls a day. 

Unfortunately, as a result of 

this it appears that a small 

number of people were left 

waiting on the line. As soon 

as we became aware of this 

we immediately made 

changes to the way we deal 

with calls made to adult care 

so people can now get 

through to us much more 

quickly. 

Sheila Downey, Head of Adult Care, 
RMBC  
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Our work in focus:  
Healthwatch Rochdale uses its statutory powers - Enter and View at 

Rochdale Infirmary Urgent Care Centre

On Monday 15th February, Healthwatch 

Rochdale conducted an Enter and View 

visit at Rochdale Infirmary's Urgent Care 

Centre. Over the past 12 months 

Healthwatch Rochdale have been holding 

a drop in session at the Urgent Care 

Centre, gathering patients views on a 

monthly basis. Feedback highlighted a 

trend that the service is being run 

extremely well and patients and relatives 

are happy with the service they have 

been receiving. Due to this excellent 

feedback Healthwatch Rochdale Board of 

Director's authorised an Enter and View 

visit at Rochdale Infirmary's Urgent Care 

Centre with the aim of highlighting and 

sharing best practice. 

During the visit Healthwatch Rochdale's 

trained representatives focused on three 

primary areas which included overall 

observations, interviews with staff and 

interviews with patients. The findings 

from this information has been published 

in a final report which highlights 

recommendations that Healthwatch 

Rochdale deem appropriate.  

The recommendations Healthwatch 

Rochdale made to Rochdale Infirmary's 

Urgent Care Centre in regards to this visit 

are as follows: 

 Increase the number of wheelchairs in 

the reception area 

 Information leaflets to be made 

available regarding the 'Friends and 

Family Test' in the waiting room 

 Putting up a notice on the outside of 

the Urgent Care Centre to deter 

individuals from smoking outside the 

consultation rooms 

 Putting up a sign above the waiting 

time, to ensure that patients are 

made aware this is the time for 

treatment and not to triage 

 Update the 'Friends and Family Test' 

statistic to the appropriate month 

 Provide information leaflets in the 

waiting area for patients who would 

like to make a complaint about the 

service 

 An internal review of discharge 

procedures/ management to ensure 

patients have had the appropriate 

treatment 

 Sharing your good working practices 

with other hospitals and Urgent Care 

Centres. 

These recommendations were issued to 

the PAHT and a reply was given to 

Healthwatch Rochdale within the 

statutory 20 days. 

The Pennine Acute Hospital Trust also 

created an action plan in relation to the 

recommendation, and after a follow up 

letter, it was documented that all 

recommendations had been addressed 

and actioned.  

 



 

 

Our plans for next year 
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Future priorities 

Healthwatch Rochdale gives residents 

of the Borough a powerful voice locally 

and nationally. At a local level, 

Healthwatch Rochdale will work to help 

local people get the best out of their 

local health and Social Care services. 

Whether it's improving them today or 

helping to shape them for tomorrow. 

Healthwatch Rochdale is keen to 

empower local voices to influence the 

delivery and design of local services. 

Not just people who use them, but 

anyone who might need to in future. 

Healthwatch Rochdale’s success will be 

built on public trust and confidence. This 

will be sustained by being democratic, 

transparent, accessible and inclusive. Its 

respect and credibility is dependent on 

not being afraid to challenge or be 

challenged. 

Focused Prioirties for 2015/16  

BAME Groups   

Raise awareness & gather feedback 

through events, stalls and various 

community groups. Hold Feedback events 

to ensure BAME communities have their 

say on health and social care services. 

Review how Healthwatch Rochdale 

provide various materials to enable all 

residents of the Borough to utilise the 

services we provide. 

Children and Parents 

Children's Centre’s project. Raise 

awareness and gather feedback from 

children and parents living in the 

Rochdale Borough on Health and Social 

Care services. Review the experiences of 

maternity services in line with local 

issues. 

Mental Health 

Raise awareness and gather feedback 

through events, stalls and various 

community groups. Hold Feedback events 

to ensure those with Mental Health issues 

have their say on health and social care 

services 

Older people 

Visit care homes and speak to staff, 

residents and family members to raise 

awareness of the role of Healthwatch 

gather feedback from staff, residents and 

family members. Engage with varies older 

people service groups to gather feedback 

on services and empower them with the 

knowledge of Healthwatch. 

Youth 

Hopwood Hall College, sixth form’s, 

statutory agencies and Voluntary and 

Community Sector Groups working with 

young people - Working in partnership to 

raise awareness of Healthwatch and 

gather feedback from service users to 

provide a footing for our annual youth 

event. 

Greater Manchester Devolution 

Reviewing the future changes of health 

and social care services ensuring the 

public’s voice is at the centre of 

discussion making processes. 

Ongoing work 

The work plan and key priorities are 

approved by Healthwatch Rochdale’s 

Board.



 

 

Our people 
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Decision making 

This year has seen the development of 

the organisaiton as we are now an 

independent company, moving away 

from our private hosts, Parkwood 

Healthcare, who had supported the 

work of Healtwatch Rochdale for the 

previous two years 

Healthwatch Rochdale is run by a Board 

of Trustees who are all volunteers. They 

meet on a monthly basis and decide on 

the priorities for the organisaiton.  The 

work for these priorities is then 

developed and delivered by operational 

staff. The Board also decide when to 

carry out an ‘Enter & View’ based on 

evidence of peoples experiences of 

services which are reported each month 

in an activity report.  

There are 7 Board members: 

 Jane Jackson (Chair) 

 Ben Greenwood (Vice Chair) 

 Christine Mullins(Treasurer) 

 Jonathan Yates 

 Louise Partington 

 Mohammed Sarwar 

 Sheila Johnson 

How we involve the public and 

volunteers  

Volunteers are recruited from across the 

Borough and support the work we do in a 

variety of ways.  Through 2015 a team of 

5 volunteers supported Healthwatch 

Rochdale with engagement support; 

administration and Enter & View visits.  

Volunteers get regular training and 

updates on health and social care issues.  

Pictured below are some of the 

volunteers and staff who received 

Dementia Friends Training in February 

2015 from Vicky Richardson from the 

Alzheimers Society. 

 

 

 

 

 

 

 

 

 

 

 

Pictured Above: Healthwatch Rochdale staff and volunteers taking part in dementia friends training



 

 

Our finances 
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INCOME £ 

Funding received from local authority to deliver local 
Healthwatch statutory activities 

 £156,066.00 

Additional income  £6,189.23 

Total income £162,255.23 

  

EXPENDITURE  

Operational costs £19,473.97 

Staffing costs £109,270.26 

Office costs £25,850.12 

Total expenditure £154,594.35 

Balance brought forward £7,660.88 

 



 

 

Contact us 
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Get in touch 

Address:  

Healthwatch Rochdale  
The Lodge 
Arrow Mill 
Queensway 
Rochdale 
OL11 2YW 

Phone number: 01706 249575 

Email: info@healthwatchrochdale.org.uk 

Website: www.Healthwatchrochdale.org.uk 

Twitter: @HWRochdale  

Facebook: Healthwatch Rochdale  

LinkedIn: Healthwatch Rochdale  

Youtube: Healthwatch Rochdale  

 

 

 

 

 

 

 

 

 

 

We will be making this annual report publicly available by 30th June 2016 by publishing it on 

our website and circulating it to Healthwatch England, CQC, NHS England, Clinical 

Commissioning Group/s, Overview and Scrutiny Committee/s, and our local authority.  

We confirm that we are using the Healthwatch Trademark (which covers the logo and 

Healthwatch brand) when undertaking work on our statutory activities as covered by the 

licence agreement. 

If you require this report in an alternative format please contact us at the address above.  
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